	
CUNY Hunter college library survey

	

	Library is a crucial facility in various learning institutions. Based on the aforementioned concept, I feel that the survey should focus on the usability, effectiveness and reliability of the CUNY Hunter college library. Many students carry out their research in the library and hence a beneficial institution in the college. We cannot shy away from the fact that the teaching and non-teaching staff also uses the library for other purposes apart from reading, for example, reading newspapers and viewing various entertainment news from computer systems. The survey will be aimed at determining the effectiveness and reliability of the library. The variables used will be no, yes, agree, strongly disagree, helpful, unhelpful, reliable, unreliable, convenient, and inconvenient.

	

	Top of Form
Have you ever used the library?
·  yes
·  No
What was the experience of using the library, if helpful was the experience of the library as per your expectation NB; If yes include your response in other?
·  helpful
·  unhelpful
·  Other: 
The library is a crucial facility in the library and majority of students who perform poorly rarely visits the facility.
·  strongly agree
·        Agree
·  strongly disagree
·        Disagree
Would you recommend other to use the library, to your friends?
·  Yes
·  No
The library attendance have a good customer service, their customer care is on a top notch and creates a conducive learning environment.
·  Agree(if agreed skip the next two questions question)
·  Disagree (if disagreed proceed to the next question)
How would you describe customer service in the library?
·  poor
·  extremely poor
What is your recommendation regarding library student service?
·  hire new personnel
·  schedule training programs for the current workers
Why do you use the library?
·  for research
·  for entertainment
Did you library consider physically challenged people
·  Yes
·  No
Who could access the library and under merit? After answering this question kindly expound your response in brief.
·  student and university staff
·  the community
Was the library set up per your expectation?
·  Yes
·  No
How were the books and shelves arranged?
·  conveniently
·  inconveniently
Did it take long for you to look for a particular book
·  Yes
·  No
Does the library vastly use technology?
·  Yes
·  No
Was there nuisance in the library?
·  Yes (if yes explain in brief what kind of noise)
·  No
Could anyone borrow a book from the library?
·  Yes
·  No
Are the resources in the library as per the modern world?
·  Yes
·  No
Were you able to talk to librarian in person?
·  Yes
·  No
Do you follow the library website for updates?
·  Yes
·  No
Did you engage in other activity apart from reading while in the library?
·  Yes
·  No
Were the library users allowed to make or receive phone calls?
·  Yes
·  No
Have you ever accessed the library virtually, and how was the experince?
·  Yes (if yes answer part two)
·  No
·         Reliable and convenient
·         Unreliable and less convinient
Does the location of the library determine its function ability?
·  Yes
·  No
How secure was the library?
·  reliable
·  unreliable
Do you have any comments regarding the library? please note them down.
Bottom of Form
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